Accessibility/practicality
We would agree that accessibility of the service and practicality of advice offered is the key in the development of any service. The success of our own service is reflected in the uptake of the service across the five PCTs we currently serve. After 6 years of operation, we have achieved an overall service uptake of 75%. We feel that this is largely due to our taking clinics into the practices themselves.
Grime makes a valuable point when he states that OH provision to GPs and their staff should not be an extension of the service provided to the local acute trust. We would echo that, and our own approach in Sandwell is needs assessment and customer led.
As to the question of practicality of advice, the Sandwell service recognizes that this is an issue that needs to be addressed, preferably before the service launch. We redesigned our own service in 2004 in response to guidance set out in the current General Medical Services (GMS) contract [5] . Our literature and documentation reflect the goals and targets set out in that document and our aim is to chart a path for practices to follow to ensure compliance with both current employment and health and safety legislation.
Health and safety
Grime makes no mention of health and safety advice in his paper. Our own experience in visiting GP and dental surgeries suggests that many require assistance with health and safety issues of the most basic kind and this is supported by the literature [4] [5] [6] [7] . We also feel that health and safety and OH should combine their efforts in order to maximize impact. At Sandwell, we have a health and safety professional who also visits practices; his efforts are directed toward facilitating health and safety development within the practices we serve. This has proved to be a successful approach that we rationalize through reference to the requirements of the GMS contract [8] .
Clearly, as Grime suggests, the provision of services to GPs and their staff set us, as professionals, a series of difficult problems as we are delivering services to 70-80 individual small businesses within each of the PCT areas that we work. As Grime quite rightly states benchmarking with other services would appear to be the way forward, and we would welcome an opportunity to compare data with him in the future.
